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1.  Attempt any four of the following : 20
(1) Define Enterprise. What do you mean by Business Process and Business

)
3)
4

function ? Give appropriate example supporting the same.

Discuss ERP. Elaborate the statement using ERP slows down the organization.
Explain the evolution of ERP briefly.

Define :

(a) Business Process Re-engineering.

(b) Data Warehousing.

(5) List Quantifiable benefits from an ERP system and explain any three in detail.
2. Attempt any four of the following : 20
(1)  Write a short note on Online Analytical Processing.
(2) Write a note on Supply Chain Management.
(3) Explain components of a CRM system.
(4) Explain features and functions of a CRM system.
(5) Define following : (a) Vendor, (b) Consultant
3.  Attempt any four of the following : 20
(1) Write a note on Mini big bang and Multi big bang.
(2) Explain Phased implementation with its drawbacks and advantages.
(3) Write a short note on Benefits Administration as a part of Personnel Management.
(4) Write a note on Investment management in Finance Module.
(5) Explain controlling system of Finance Module.
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4.  Attempt any two of the following : 20

(1)  Write a note on Quality Management.
(2) Write a note on JIT Manufacturing and Cost Management.
(3) Which functions are included in shipping module ? List them and explain Sales
support and Transportation function.
5. Attempt any four of the following : 20
(1) Explain any three advantages of using mySAP ERP.
(2) Explain mySAP ERP Corporate service.
(3) Write a note on Siebel.
(4) Explain JDEdwards Rapid start and the features of JDEdwards suite.
(5) Write a note on Human Capital Management with its benefits.
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